
Integrity            Professionalism             Excellence             Respect

K EE P I NG the

PROMISE





Message from Supreme Knight
Carl A. Anderson

i

Adhering to our Code of Ethics and
Conduct is the primary way that we fulfill
our obligation as the keepers of Father
McGivney’s vision. The code not only
reflects our company’s core values of
Integrity, Professionalism, Excellence and
Respect, but is also the sure guide for our
continued growth and success. The goal of
our Code of Ethics and Conduct is simple:
Regardless of the situation, we should always
strive to do the right thing.  Additionally, we
should help our co-workers to do the same.

We have recently updated the code to
reflect the ever-changing areas of our work
environment. I ask that you review and
become familiar with this code, which
applies equally to all persons regardless of
title or position.

Keeping the promise of Father McGivney
through our commitment to corporate
integrity is the highest priority with the
Knights of Columbus, and one that we all
share.

Thank you for your continued dedication
to making our mission a success.

Since our founding by venerable Father
Michael J. McGivney more than 130

years ago, the Knights of Columbus has
worked to protect the financial well-being 
of families. Today we are a modern, 
professional insurance company, but our
mission still remains the same: We are the
keepers of our founder’s promise to secure
the financial future of those families that
put their trust in us.

Our ability to keep that promise depends
upon our professionalism and the excellent
performance by which we conduct our daily
business. It also equally depends upon the
integrity with which we carry ourselves and
the respect we show for those we work with
and those families we serve.

Thanks to our past efforts, the Knights
of Columbus is recognized today as one of
the world’s most ethical companies. All of
us can be proud of this, and all of us bear a
responsibility that this high standard be
maintained in the future.

Carl A. Anderson, Supreme Knight
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Knights of Columbus 
Founding Principles and Core Values

Father Michael J. McGivney founded the Knights of Columbus on the principles of Charity, Unity,
Fraternity and Patriotism. Today, these principles serve as the basis of our Core Values:

Integrity: Firm adherence to ethics, honesty and a moral code.
Professionalism: Promoting the highest standards in all we do.
Excellence: Leading by example and constantly striving to be the best.
Respect: Treating each other with the highest regard.

This Code of Ethics and Conduct demonstrates how our Core Values guide us in situations that we encounter.
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Knowing 
the Role of 
Our Code

Our Code of Ethics and Conduct
(Code) reflects our Core Values and
explains how they guide all Knights of
Columbus (Order) activities and business
operations.

Our Code is a resource to help us
make sound decisions, even in complex
situations. It provides guidance on when
and how to speak up if we have questions
or concerns. Consulting the Code should
always be the first step in deciding how
to confront an ethical dilemma or
difficult decision. See “Finding Help and
Reporting Matters of Concern” (page 4)
for more details.

We are all equally accountable for
breaches of this Code or other Order
policies, and all of us must strive to do
the right thing in all of the Order’s
activities and business dealings. 

If you have any questions regarding
any part of this Code, please contact your
manager, Human Resources, the Chief
Compliance Officer, or the appropriate
resource listed on the back of this
booklet.

1
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KEEPING THE PROMISE

MEANS. . .

2

Following Our Code and 
the Law

e Code and all related Order policies apply to
all contracted workers and employees (personnel) of
the Order.

Examples of personnel may include, but are not
limited to, the following:
• Members of the Board of Directors (directors)
• Supreme Officers (officers) 
• Employees 
• Agents
• Contractors of the Order, its subsidiaries and

affiliates

Additionally, our business partners, consultants,
vendors and suppliers must be familiar with our
Code and conduct themselves according to
similar principles.

Following Business Unit
Policies 

Personnel should note that individual
business units (departments, etc.) may issue
additional policies and procedures relating to
appropriate business conduct. We must follow
these rules in addition to our Code’s guidelines.

Respecting Our Duties
Our role: How we all comply 
with our Code
All personnel, no matter what their role, are
expected to:
• Uphold our Core Values by always acting

with Integrity
• Maintain the highest standards of Professionalism

• Consistently strive for Excellence in our
shared mission

• Treat others with the utmost Respect

Responsibilities for
Management

Managers, supervisors, officers and directors
(collectively, “managers”) are expected to perform
their jobs with professionalism and integrity. 

Managers are required to:
• Understand, uphold and communicate the

concepts and values contained in this Code
and related Order policies

• Make, sure all records — both internal and
external — are accurate and well-maintained. 

• Foster a safe, healthy working environment
where all employees are treated with fairness
and respect

• Keep an open-door setting that encourages
feedback and reporting 

• Utilize the resources listed in the “Finding
Help and Reporting Matters of Concern”
section  

• Report concerns or make inquiries about
matters of suspected or actual misconduct,
including violations of the Code, to the
appropriate representatives of the Order 

• Make certain no issue, concern or question
goes without notice and resolution

• Ensure that there is never any retaliation
against an employee for reporting suspected
wrongdoing in good faith
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Ultimately, managers are responsible for
ensuring that employees understand and comply
with Code standards, Order policies, and any
applicable laws or regulations. Managers also
must work to ensure that there is never any
retaliation against an employee for reporting
suspected wrongdoing in good faith.  Additional
reference material for responding to challenging
ethical situations is available to managers in The
Manager’s Playbook, which is available on iLink.
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Finding Help and Reporting 
Matters of Concern
Explanation of Reporting

If you are unsure whether a particular situation
violates our Code or the law, it is vital to ask
questions. Issues that are not a direct violation may
still affect our reputation and must be reported
immediately to the appropriate person. Remember,
the earlier we investigate and correct potential
violations, the easier it will be to prevent an issue
from escalating. 

A person is never to be punished or retaliated
against for making a report in good faith, asking a
question or participating in an investigation. To
make a report in good faith means to have an honest
belief that the information is as accurate as possible
and that there is a legitimate reason for concern. On
the other hand, malicious allegations will result in
disciplinary action.

Some examples of issues that must always be
reported include, but are not limited to:
• Any action that might lead to incorrect

financial reporting
• Any unlawful or illegal act
• A violation of the Code or the Order’s

policies
• Any other action that contradicts our Core

Values

Zero  Tolerance  for
Reta l ia t ion

Anyone who retaliates against a
complainant for making a report in good faith
will be disciplined. The Order will not allow
any individual to suffer for following our
policy. If you have been retaliated against for
providing a report in good faith, notify the
Chief Compliance Officer at extension 4479.

Contacts for Reporting
You may always contact the Chief

Compliance Officer, call the Ethics Helpline
or visit reportlineweb.com/kofc to make a
report. Should you choose, you may remain
anonymous when using the Helpline or
website, but to promote a complete and fair
investigation, you are encouraged to identify
yourself.

The back cover of the Code contains
additional contact information that can be
used if you have a question or wish to make a
report.

KEEPING THE PROMISE
TO THE ORDER
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All Reports Will Be Investigated
When a report is made, an objective,

independent and knowledgeable team will be
assigned to conduct or supervise the
investigation. The investigative team will
determine the facts through interviews, a
review of documents and other appropriate
means. If a wrongdoing is confirmed,
appropriate discipline and/or corrective action
will be taken, regardless of the position of the
individuals involved. All personnel are equally
subject to the provisions of this Code and our
policies.

Complete Reports and Follow-Up
Information
All reports or questions regarding our Code,
Order policies or the law should be as detailed
as possible. Important information to provide
includes:
• Names of those involved (including other

witnesses)
• Times and locations of any incidents
• Any documentation regarding the incident

or allegation 
• Your contact information, provided you are

not making an anonymous report 

Responding to Code Violations
in a Fair and Consistent
Manner

If an investigation reveals there has been a
violation, the Order will take appropriate
disciplinary action. Personnel who violate the
Code or applicable laws, regulations, policies
or contracts are subject to disciplinary actions
up to and including termination of
employment or service.

Avoiding Conflicts of Interest
Our focus on integrity and professionalism
means we always strive to avoid situations
where conflicts of interest may arise. A
conflict of interest arises when personal
concerns clash with the interests of the Order
or our contractors, business partners and

members. Examples include:
•  Owning a financial interest in another

organization that sells insurance products 
• Having a personal or family interest in a

transaction with the Order 
• Accepting unreasonable gifts from a vendor

or supplier 

If a conflict or potential conflict arises, you
must disclose it promptly and seek to resolve
it immediately.

Working With Family and Friends
While our policy does not prohibit the

employment of relatives of employees, in order
to avoid conflicts of interest (including the
appearance of favoritism), employees may not
work directly for, supervise or make
employment decisions about a family member
without first advising Human Resources of the
relationship. For further information, please
see the Employment of Relatives Policy found
in the Employee Handbook.

In addition, before an employee’s family
member or friend (or his or her company) is
hired to provide goods or services to the
Order, the relationship must be disclosed to
the employee's manager or supervisor, and to
Human Resources.

Financial Interest in Other
Businesses

Personnel must not hold a significant
investment (anything greater than 1 percent of
the outstanding stock of a publicly traded
company) in a competitor or other
organization with which the Order currently
does business, or with which either party seeks
to do business in the future. Under no
circumstances should any financial interest, no
matter the size, affect or appear to affect our
performance on behalf of the Order.
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Outside Employment
Under no circumstances should outside

employment compete with our responsibility
to the Order, compromise the quality of our
work or involve the use of the Order’s time or
resources. Nor should any outside
employment or other activities, paid or not,
ever imply sponsorship or endorsement by the
Order, or otherwise risk placing the Order in a
bad light.

Corporate Opportunities
We must not take advantage of any

knowledge or information gained in working
at the Order to enrich ourselves financially.
This includes taking any business or
investment opportunities discovered through
our position at the Order. In addition, we
must not help others to do any of the above,
either. 

Gifts and Entertainment
Conflicts of interest can easily develop

around the giving or receiving of gifts or
entertainment in the course of our business
relationships on behalf of the Order.

If gifts, meals and entertainment meet the
following criteria, they may be acceptable: 

• Infrequent
• Very small in value
• Unsolicited
• Not made in cash or cash equivalents

(such as gift cards) 
• In compliance with all applicable laws and

regulations 
• Customarily offered to others having a

similar business relationship 

As a rule, personnel should not accept any
gift valued over $100. In some limited
circumstances, when refusing or returning a
gift of greater value may be impractical, the
gift must be reported to your manager or
supervisor. Additional notification of these
gifts must be made to the Chief Compliance
Officer though the completion of the Gift
Reporting Form available on iLink. Such gifts
may be retained by the Order.

Provision of meals and travel expenses can
also create a conflict. If you are unsure of
whether you should provide or accept any
meal- or travel-related expenses, please contact
your manager or supervisor, or the Chief
Compliance Officer of the Order, prior to any
expenses being provided or reimbursed.

QSimone’s brother-in-law Joshua is
interviewing for a job in her department.
Are they allowed to work together?

Probably. Simone must inform Human
Resources that a close relative is a
candidate for hire. As long as Simone and
Joshua are not poised to supervise or
evaluate one another, a conflict of interest
probably does not exist.

A
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Ensuring Ethical Record
Keeping

Each of us plays a role in assuring the integrity
of our business records. Such records include:

• Invoices and statements 
• Payroll and timekeeping 
• Expense reports and accounts 
• Agent and member information and data 
• Reports to government agencies and any

other public reports 

All entries, member records, corporate funds and
assets must be recorded accurately and in accordance
with the Order’s procedures. Never should an entry
intentionally conceal the true nature of any
transaction or event. 

Also, never take part in unethical record-
keeping activities, such as: 
• Making false statements (whether verbal or

written)
• Altering sales information 
• Overstating or understating assets or

liabilities 
• Hiding or incorrectly accounting for Order

funds

Financial documents that the Order discloses to
the public and other stakeholders must be accurate
and honest. If inaccuracies are found, the
appropriate personnel must be notified. Records
cannot be altered without first receiving
authorization.

If you know about or suspect any violations of
our Code or policies involving accounting, internal
controls, auditing matters or records, please
immediately report your concerns to the Chief
Compliance Officer or Internal Audit Department.

Record Retention
Internal procedures — as well as applicable 

laws — must be followed when storing, maintaining
and discarding paper and electronic business
records.

Do not tamper with or manipulate records, or
destroy them prior to their expiration dates. e

procedure for determining document expiration
dates is described in the Records Management
Policy and Records Retention Schedule.

Archive Policy
e Order’s Supreme Council Archives and the

Supreme Council Multimedia Archives exist to
preserve the history of the Order. ese collections
include many paper documents, photographs,
videos and other resources. e Notice of Intent to
Destroy Records Form must be completed and sent
to the Archivist prior to the destruction of any
materials that relate to the history of the Order.
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Communicating With
Regulators, Attorneys
and Investigators
From time to time we may be asked to collect
or retrieve documents and other data for: 
• Internal or external audits
• Internal or external investigations
• Litigation
• Other informal inquires

Once it is determined that the requestor has the
appropriate authority to collect this information,
promptly and completely provide all requested data.
Never conceal, alter or destroy requested records.
Always respond appropriately, accurately and
respectfully to inquiries. In addition, never attempt
to exert improper influence on the results of an
investigation or audit.

If you receive a request from a regulator,
attorney or investigator for records, documents or
other information, immediately contact the Legal
Department or Chief Compliance Officer.

Responding to Media Inquiries
When communicating with the media it is

important that we speak with one consistent
voice. To ensure that responses to outside
inquiries preserve the Order’s reputation for
integrity and professionalism, and to provide
an accurate and honest picture of our
operations to the public, only those who have
been designated to do so by the
Communications and Strategic Planning
departments can make public statements on the
Order’s behalf. If you have any questions or
have received a request from the media,
please contact Communications
and Strategic Planning.
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Protecting the Order’s Assets
We have a shared responsibility to protect

and properly use the Order’s assets. We must
only use these assets for legitimate business
purposes.

Physical Property and Facilities
We all must protect our facilities,

equipment, vehicles, computers and funds from
theft, inappropriate use and damage. Only use
these shared assets for legitimate business
purposes, and never use any Order asset to take
part in prohibited conduct.

Confidential and Proprietary
Information

Safeguarding confidential and proprietary
information — such as material that could be of use
to competitors or harmful to the Order if 
disclosed — is vital to the security of the Order.
is includes contract documentation and corporate
strategies. Such information should never be
communicated to outside parties unless there is a
legal obligation to do so or such a communication
has been authorized by the Order. Additionally, such
information should not be disclosed to
unauthorized employees. 

We are also responsible for recovering any
lost/misplaced confidential information when
possible, and for preventing further unauthorized
use or disclosure. e safeguarding of private and
sensitive material must continue even after
employment with the Order has ended.

Intellectual Property
The Order’s valuable intellectual property 
(IP) includes: 
• Copyrights
• Patents
• Trademarks
• Service marks
• Trade secrets 
• Design rights 
• Logos
• Knowledge of business workings
• Intangible industrial or commercial property

These properties are important business
tools that must be safeguarded and
thoughtfully used. When using third-party
confidential information and intellectual
property, such as software, we must protect it as
we would protect our own property and
carefully follow all applicable license terms.

Using the Order’s Systems
Properly

Appropriate Use
The following electronic assets of the Order
are to be used only for conducting its
business: 
• Desktop and laptop computers 
• Cellular phones 
• Tablet computers 
• Email
• Internet access  
• Network resources  
• Software resources
• Telephones
• Facsimile 
• Copying and printing equipment

Unauthorized use of these assets can result in

discipline. An example of inappropriate use includes
the communication of a discriminatory or
threatening message. Also, we may not use these
systems to view or communicate sexually explicit or
otherwise inappropriate material, or to conduct
work on behalf of another business or organization.
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If you have any questions about the use of
electronic assets such as computers, telephones,
email and internet access, please consult the
Acceptable Use Security Policy, available on the
Legal page of iLink and in the paperwork given to
new hires.

Reputation at Risk
While social media, email and other online

tools are integral to our ability to compete and
communicate, if misused, they can also be
detrimental to our personal reputation and the
reputation of the Order. Always maintain a
respectful and professional demeanor in any
forum in which we participate, and never speak
on behalf of the Order unless expressly given
authority to do so.

Safeguarding of Information
We all share the responsibility of keeping

information secure. Never allow unauthorized
access to information belonging to the Order
and its members. When using electronic
resources such as laptops or desktop computers,
ensure they are physically secure and password
protected at all times. The use of passwords on
our systems and networks is mandatory.

Please contact your supervisor or the
Director of Information Technology Security if
you believe an electronic resource has been
compromised.

Internet and Email Use
We must be respectful in our use of the Order’s

resources, including internet access. Do not spend
an excessive amount of time on the internet or use
the Order’s resources inappropriately. e Order
reserves the right to block offensive, illegal and 
nonbusiness-related sites, as well as sites that are
deemed dangerous to the security or operation of
the Order’s computing assets. 

Take the same care composing and sending
email, instant messages and text messages as you
would in composing any other Order document.
Electronic messages, both personal and business-
related, are lasting and recoverable written records
that can easily be copied and forwarded worldwide
without your knowledge or consent.

e Order may inspect or monitor all business
resources, assets and property without the prior
approval, knowledge or consent of employees — to
the extent allowed by law. is includes monitoring
and retrieving information that is stored or
transmitted on electronic devices, computers and
systems. 



Participating in Social Media
Social media must always be used in a way

that is respectful and professional. The Order
reserves the right to monitor, restrict and access
the use of social media in the workplace.
Should any negative messages, or requests for
official Order participation in any social media,
be encountered, refer these issues directly to
the Communications and Strategic Planning
departments. Additionally, under no
circumstances should you use social media to
engage in harassment of any kind or to
distribute confidential or proprietary Order
information. Never allow the use of social
media to conflict with responsibilities of the
Order or the ability to complete regular work
duties. By enforcing this policy, the Order does
not intend to restrict lawful communications
and the sharing of information among our
employees. Agents should also refer to the
Social Media Guidebook for the Knights of
Columbus Field Force, which contains specific
policies for the use of social media related to
the Order’s insurance business.

QJames is friends with an employee in
another department who regularly updates
his personal Facebook and Twitter
accounts. The employee’s latest updates
refer to a new insurance product being
offered by the Order.  James knows that
this product has not been approved and is
not being offered for sale. However,
because the employee is a part of the
product's development team, James
assumes he does not need approval to
discuss it on social media. Does James
have an obligation to notify anyone about
this?

Yes. James should notify the
Communications and Strategic Planning
departments as well as the Chief
Compliance Officer. It is a violation of the
Order’s policy to distribute confidential or
proprietary information on social media.
Regardless of the intent behind the
updates, the employee's disclosure could
be interpreted as a misleading
advertisement and a violation of state
insurance laws. 

A
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Preventing Insider Trading
While the Order is not a publicly traded

company, it does have a registered investment
advisor subsidiary, and many of our business
partners are publicly traded. We may not buy
or sell the stock of our vendors, business
partners or investment advisory customers
based on any information we learn during the
course of our business relationship. Trading

stock using this information is considered
insider trading and is illegal.  Tipping, which is
giving advice to others based on inside
information, is also not permitted. We must
protect this information just as we protect any
confidential and proprietary third-party
information. Additionally, it is important for
all of us to act professionally and be cautious
when discussing the Order’s business outside of
the workplace. The security laws that relate to
these matters are complex, so please contact the
Legal Department or the Chief Compliance
Officer if you have questions related to insider
trading.

Safeguarding Information
We are committed to the privacy of both

member and employee information, and we protect
private information by following our guidelines for
its collection, storage and use. Examples of private
information include: 

• Medical history
• Personal contact information (such as

KEEPING THE PROMISE
TO EACH OTHER AND 
OUR PARTNERS

QCraig is a manager in the mailroom. One
of his employees informed him that a
package received from a General Agent had
been torn open and its contents were
missing. The employee was concerned 
that the package may have contained
nonpublic personal information on an
insurance member. How should Craig
handle this situation?

Craig must immediately contact the Chief
Compliance Officer. All employees of the
Order must take seriously our
commitment to protect the private
information of our members. The Order
must fully investigate any potential loss of
member or employee private information
and may be required to disclose to
regulators the occurrence of such loss.

A
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home address or telephone number) 
• Employment history 
• Marital status 
• Government-issued identification numbers 
• Exam and test results 
• Financial information (such as bank

accounts and payment cards)

Whenever job responsibilities include the
use of member or employee data, we have a
duty to know and comply with the privacy
and data protection laws that apply to our
work. For more information on our data
protection guidelines, please see the
Acceptable Use Security Policy, found on the
Legal page of iLink. If you have any questions,
please contact the Director of Information
Technology Security.

Maintaining Safe Workplaces

Health and Safety Concerns

To excel, we need a safe work environment.
In order to achieve this, we must comply with
all applicable health and safety rules and
regulations, as well as all posted safety
procedures within our areas of operation.
We must also respectfully employ safe work
practices and avoid any risk to our fellow
employees, ourselves and others. If you are
aware of any unsafe conditions, please
immediately inform your manager or
supervisor, the Director of Facilities or
Security.

Substance Abuse
e Order has a zero-tolerance policy with

regard to substance abuse and is committed to
keeping the workplace free from drugs and alcohol.
Never work (or be present on the Order’s premises)
while under the influence of alcohol, illegal drugs or
misused medications. e Order makes a sole
exception to this rule when alcohol is used in
moderation at an authorized Order event.

Violence and Disruptive Behavior
Never engage in or tolerate any form of violence,

including threats, intimidation or acts of aggression.
If you know of actual or potential workplace
violence, you should immediately report your
concerns to your manager or supervisor, or Security.

We equally do not condone unprofessional,
disruptive behavior that creates a difficult work
environment. All employees have a duty to report
any instances of disruptive behavior to their
manager, supervisor, Security or Human Resources.

For further information, please see the
Workplace Violence/Disruptive Behavior Policy.

QJim’s supervisor emailed a joke to various
members of his department. The joke was
inappropriate and offensive to some of the
employees who read the email. When
asked, Jim’s supervisor said he didn’t mean
to offend anyone and it was “all in good
fun.” Should Jim report the matter?

Yes. Regardless of whether the supervisor’s
email constituted illegal harassment or
unlawful discrimination, it could be
viewed as offensive and will not be
tolerated. The Order also protects Jim
from retaliation for reporting his concerns.
In this context, retaliation is best
understood as any act that punishes,
threatens, pressures or discriminates
against another for filing a complaint,
raising a concern about misconduct,
cooperating in an investigation or
otherwise complying with reporting
procedures. The Order’s policy regarding
retaliation in the work place is “zero
tolerance.” 

A
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Preventing Harassment and
Discrimination

To maintain a professional, safe and
productive work environment, do not engage
in behavior that could be viewed as
harassment. 

Harassment can be sexual or nonsexual in
nature. Sexual harassment includes conduct
such as unwanted advances, sexual jokes,
sexually suggestive comments, touching,
requests for sexual favors, and inappropriate
comments about another’s appearance.
Nonsexual harassment may include offensive
comments, jokes or pictures.

The Order provides equal employment
opportunities and fair treatment to all
employees. To this end, we must provide an
inclusive work environment that reflects the
diversity of the communities in which we
operate, fostering respect for all of our co-
workers, members, customers and business
partners. We do not make employment-related
decisions or discriminate against anyone on
the basis of any characteristic, as prohibited
by applicable law.

Practicing Corporate Ethics
As part of our commitment to corporate

ethics, we uphold individual human rights and
provide reasonable working hours and fair
wages for those who work on our behalf. The
same is expected of our suppliers, vendors and
other business partners. We ensure that the
laws regarding wages and work conditions are
followed, and that our fellow employees are
treated with respect. The Order has a zero-
tolerance policy for business partners who do
not share the same values and who condone
the use of forced labor or human trafficking
practices. The Order will not knowingly do
business with business partners who violate
these policies.
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Respecting the Environment
The Order is fully committed to acting as

an environmental steward in all of its
locations of operation. To reduce our
environmental footprint, we constantly strive
to maximize the efficient use of natural
resources during our workday. You are
encouraged to submit any suggestions
regarding this goal to Human Resources or the
Director of Facilities.

Understanding Anti-Corruption
We must know and follow the anti-

corruption laws that apply to our work.
Employees working with third parties in other
nations or working overseas in any capacity,
for any length of time, must be particularly
careful. It is necessary to be familiar with
restrictions involving bribing or the attempt
to bribe foreign government officials and
commercial partners. 

A bribe may be: 
• Any gift of value, including, but not

limited to, money, gifts, favors, in-kind use
of the Order’s resources or entertainment 

• An effort to influence an official’s actions
or decisions 

• An attempt to obtain or retain business 
• An effort to acquire an improper advantage 

Foreign government officials may include:
• Federal, state or local government

employees
• Political candidates
• Political party officials
• Members of royal families 
• Employees of businesses that are owned or

otherwise controlled by a government
• Employees of international organizations

Similarly, we are never permitted to offer
or accept a “kickback.” This means we may
not do the following in exchange for making
or arranging business deals:

• Return any sum of money, whether due or
already paid 

• Accept the return of any sum of money,
whether due or already paid

Additionally, we may not engage in
commercial bribery. This includes any attempt
to bribe our business partners or suppliers, or
anyone working on their behalf (commercial
partners), with an intent to influence their
decision making.

We must never work with third parties who
divert funds for any corrupt practices, such as
bribery, kickbacks or improper payments. We
are held responsible for the actions of business
partners, agents and other third parties, and
seek to work only with partners who follow
ethical standards like our own.

KEEPING THE PROMISE
TO OUR MEMBERS
AND COMMUNITIES

QReggie is a member of a team that is
working to establish a new Knights of
Columbus council in Mexico. The
representative from the electricity authority
has told Reggie that for an additional fee
he can ensure electricity service is set up at
the council site in one month, rather than
the standard four-month time frame. What
should Reggie do?

Our Code prohibits these types of
facilitating payments. Reggie must report
the representative’s offer to his manager or
supervisor, and the additional fee must not
be paid.

A
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Relationships With Public Officials
We must be cautious and transparent in

our relationships with public and government
officials. Never create the impression that we
seek to influence the decision-making of any
government employee.

Facilitating Payments
In certain parts of the world, it is common

for government officials to receive so-called
"grease," "facilitating" or "expediting"
payments to advance or secure the
performance of routine governmental actions.
Order personnel are never to participate in
this practice. 

Examples of these routine actions 
may include: 
• Issuing licenses or permits
• Obtaining utility services 
• Issuing work permits or visas 
• Providing police or fire protection

Preventing Identity Theft and
Fraud

It is critical that we remain vigilant in
preventing, detecting and deterring identity
theft and fraud. To accomplish this, the Order
maintains an Identity Theft Prevention
Program and an Anti-Fraud Plan.  

The purpose of the Identity Theft
Prevention Program is to ensure that the
Order has in place policies and procedures
designed to detect, prevent and mitigate the
theft of identifying information in connection
with the opening of a covered account or any
existing covered account. Identifying
information can include a member’s name,
social security number and date of birth, as
well as any other data that uniquely identifies
the member. 

The purpose of the Anti-Fraud Plan is to
ensure that the Order has in place reasonable
policies and procedures designed to detect,
investigate and prevent all forms of insurance
fraud that may occur in day-to-day operations
of the business. If fraud is detected, the Order
will conduct a prompt and thorough
investigation, take appropriate disciplinary
and legal action when justified, review systems
and procedures to help prevent similar
occurrences, and report all material fraud to
appropriate authorities. 

We are all committed to integrity and
avoiding any instances of identity theft or
fraud during the course of the Order’s
business. Any employee who becomes aware 
of or suspects identity theft or fraud must
report it immediately to the Chief Compliance
Officer.

Money Laundering
Money laundering is the process by which

persons or groups try to conceal illegal funds
or make the sources of their illicit funds look
legitimate. The Order’s AML Program

QSteven is a Field Agent who sells the
Order’s insurance products. After
meeting with a potential new customer,
he is concerned because the applicant
asked unusual questions about changing
addresses and taking out loans against the
insurance policy, and refused to clearly
provide all of his identifying background
information. Is there any action Steven
should take, based on his concerns?

Yes. Steven and his General Agent must
ensure that their supervisors and the
Chief Compliance Officer are informed
of Steven’s observations and concerns. We
each have a responsibility to
communicate any unusual activity that
we notice. Steven has found several red
flags that could indicate possible identity
theft, fraud or money laundering, so he
must take extra precautions. Even if he
later finds that the applicant is
legitimate, the Order protects him from
retaliation for reporting in good faith.

A

Gary
Cross-out
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establishes policies, procedures and controls to
ensure that employees do not engage in or
unknowingly assist others in engaging in
money laundering. Each Order employee who
administers, sells or services any covered
insurance product must be familiar and
comply with the Order’s AML Program, as
detailed in the program document. Any
employee who becomes aware of suspicious
activity indicating potential money laundering
activities must immediately report it to the
Chief Compliance Officer. 

Ensuring Service Quality
Integrity, Professionalism, Excellence and

Respect should drive all of our relationships
with members, customers and each other. We
must always follow our internal procedures
diligently. Speak with your manager or
supervisor right away if you learn of any issues
relating to quality control or unacceptable
performance. 

These standards hold especially true for
those who sell our products. Personnel
catering to insurance clients must know both
our products and those of our competitors, as
well as the impact of tampering, exchanging,
changing, reducing or otherwise amending a
member's present insurance program. These
personnel should also keep in mind that
changes should not be made to a member's
program unless each change improves upon
the client's current policy.

In today’s insurance industry there are
widespread class action suits and an increase in
negative media attention. Employment within the
Order has always been, and will continue to
remain, a great opportunity for the ethical and well-
trained. As a member of personnel, your first duty
will always be to ensure that only the best of service
is provided to the families of the Order.

Engaging in Ethical Sales and
Marketing

It is important that we engage in fair
dealing practices at all times. Personnel
involved in selling, advertising, promoting and
marketing our products must ensure that our

business conduct is always guided by integrity
and professionalism. This means behaving with
accuracy and honesty when representing the
features and costs of our products. It also
means never making unfair or inaccurate
comparisons between our competitors’ products
and our own. We must always keep our Core
Values in mind when engaging in sales and
marketing activities and never conduct
ourselves in a manner that might bring negative
attention to the Order.

Here are some policies to follow when dealing
with our members and their families: 
• Keep informed and fully comply with all

state and provincial laws and regulations,
as well as the rules of the Order, when
soliciting or selling the Order's insurance
products. 

• Never endorse, deposit cash or negotiate
any check payable to the Order when
soliciting or selling the Order's insurance
products.

• Only use sales materials approved by the
Order. 

• Do not publicize or advertise the Order's
name in any medium — including
newspapers, magazines, websites, and
council or state bulletins — unless the
content of the message has been submitted
to the Supreme Council and authorized in
writing.

• Do not sign as a witness to any person's
signature, or any application or other paper
relating to the Order's business, unless the
signature is written in your presence.

• Do not sign the name of any other person,
whether or not the person consents.

• Deliver all policies and contracts to the
respective owners without delay, and re-
explain and review the plan.

• Never alter or modify policies, illustrations
or any other printed material issued from
or originating at the Supreme Council
headquarters.

• Never charge a member for any service
rendered.

• Ascertain that insurable interest exists
before writing an application for insurance.
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• Present honestly and accurately all facts
necessary to enable a member to make an
informed decision.

Following Competition Laws
We all must act with integrity and respect

for our competitors and members when
competing for business. We support ethical
and lawful competition so our customers can
receive superior service at an appropriate and
fair price. Laws regarding competition can be
complex, but there are some basic ways to
keep the marketplace open and honest.

Prohibited Agreements With
Competitors

We cannot enter into any formal or
informal agreements with our competitors that
may restrain free and open trade. Agreements
that seek to fix prices, rig bids, or divide and
allocate markets or customers are illegal. Be
careful not to share our confidential or
proprietary information with our competitors,
as it could lead to prices or practices that
adversely affect our customers. In a situation
where a competitor wishes to discuss any of
these topics, immediately end the conversation
and report the activity to the Chief
Compliance Officer or Legal Department. 

Handling Competitive Information
Competitors’ nonpublic, confidential or

proprietary information should never be sought
or obtained. Typically, data such as costs,
internal customer lists and marketing strategies
are not available publicly and must not be
sought. We also cannot seek or use such
information obtained through third parties or
former employees. It is forbidden to use
deception, such as posing as a potential
customer, to find out competitor information.

Abiding by Trade Controls
It is critical that we meticulously comply

with all national and local rules and
regulations that govern our international
trading activity. We must always understand
and follow laws relating to exports, re-exports

or imports from the U.S. and, in certain
circumstances, overseas.

An export is a product, service, technology
or piece of information shipped to another
country. An export can also occur when
technology, technical information or software
is provided in any way (including verbally, in
the case of information) to a non-U.S. citizen
located in either the United States or another
country. Before engaging in exporting activity,
you must verify the eligibility of both the
location of delivery and the specific recipient.
You must also obtain all required licenses and
permits, and pay all proper duties. This can be
a very complex area of the law, so if you have any
questions, please contact the Legal Department.
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Boycotts and Restricted
Countries/Sanctions

The Order is required to abide by
economic and trade sanctions which are
administered and enforced by the U.S.
Department of Treasury’s Office of Foreign
Assets Control (OFAC) and Canada’s Office of
the Superintendent of Financial Institutions
(OSFI).  These sanctions may restrict the
Order from engaging in any business with
sanctioned countries or with specific
individuals or entities subject to such
sanctions.

We may also be approached to boycott
certain countries, companies or other entities.
Under U.S. law, we must not cooperate with
any request concerning unsanctioned foreign
boycotts (boycotts not initiated by our
government) or related restrictive trade
practices. This means we cannot take any
action, furnish any information or make any
declaration that could be viewed as
participation in an illegal foreign boycott.

There are severe penalties for violation of
these laws. Further, we are required to report
any suspected boycott requests to the U.S.
government. If you receive such a request you
must immediately notify the Compliance and
Legal Departments.

Participating in Community
Interests

Political Activities
We are all encouraged to participate in the

democratic process and become involved in
personal political activities. When we do
engage in political activity, however, it must
always be clear that we are doing so in a
personal capacity and not on behalf of the
Order.

We must never provide personal
contributions to a political campaign in the
name of the Order, and we must never seek
reimbursement for personal political
contributions.

Any contact we have with regulators,
legislators or other elected officials that may be
viewed as lobbying, such as requests for
administrative or legislative action, should
never be undertaken in the name of the Order.
Personnel whose responsibilities may be
affected by lobbying laws must seek counsel
from the Legal Department to determine
whether disclosure, registration or other rules
apply.

Information About Code
Waivers

Waivers of our Code are granted only in
rare circumstances and after careful
deliberation.

If you believe that an exception to any of
the guidelines set forth in this Code should be
considered, contact the Chief Compliance
Officer.

QSusan received an inquiry this morning
from a member in Florida who wants to
pay for new memberships to the Order for
his friends in Cuba. Although Susan
knows that the Order cannot accept money
directly from Cuba, she assumes that if the
money for the membership fees does not
come directly from Cuba it can be
accepted. Is she correct?

No. While the U.S. government has
recently relaxed certain restrictions against
Cuba, in general, most transactions
between U.S. persons and Cuba are still
prohibited. Regardless of whether the
transactions, products or services directly
or indirectly benefit an individual or
entity in a sanctioned country, it may be a
violation of U.S. Law and our own policy
to engage in the transaction, product or
service. Because this is a complicated
situation, Susan must contact the Chief
Compliance Officer or Legal Department
for advice.

A
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CONTACT INFORMATION

COMPLIANCE - 4924 or 4386

SECURITY SERVICES - 4999 or 4345 

INFORMATION TECHNOLOGY SECURITY - 4033 or 4491

HUMAN RESOURCES - 4967  or 4936

LEGAL - 4303

ETHICS HELP LINE: 1-855-806-7346 or ethicshelpline@kofc.org

Managers and employees also have the ability to enter their concerns online 

using either of the links below:

MANAGER FORM: https://tnw.reportlineweb.com/mgr/kofc

EMPLOYEE FORM: https://reportlineweb.com/kofc
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